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A Letter from the President: 

Dear Colleagues, 

As the challenges continue to unfold this year, we as human resource experts are faced 

with an overwhelming need for both personal and professional reflection. We face a 

new and ever evolving workplace that requires us to review our policies related to 

environmental safety and health, but also look at our policies surrounding diversity, 

inclusion and equity. We have mastered written policies and developed education and 

training programs, even set up dedicated offices with subject-matter experts to 

investigate and remediate complaints of discrimination, but that is not enough. We are 

at a pivotal point when we are challenged to look at outcomes, to look within our own 

practices, beyond the policy and ask ourselves did we give our policies the respect they 

deserve? (continued…) 

The Association of Healthcare Human Resources Administrators would like to thank 

all essential workers for working tirelessly since the onset of the COVID-19 crises.  

We also want to give a special thank you to all of our members and sponsors who 

have supported those on the frontline.

2020 E-Board 
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 A letter from the President (continued): 

As Human Resource professionals, we strive to keep focused on hard-wiring best practices with the expectation that those 

practices will yield results. But of what measure? What is our call to action? How can we continue to transform our 

workplaces beyond that of our written policies?  

For the remainder of 2020, as your Healthcare Human Resource organization our pledge is to be your sounding board. We 

will provide educational programs and seminars to open our minds, we will challenge ourselves to listen differently to our 

colleagues and experts and challenge each other to put into practice tools that will influence the workplace and the outcomes 

we strive to achieve.  

We started the year with a webinar focused on the physical aspects of returning to work in the midst of a global pandemic. 

As a result, for the remainder of this year we will continue to provide educational webinars and a virtual annual conference 

to incorporate social distancing without sacrificing education and collaboration. In addition, as the nation turns to demand 

the abolishment of social and racial bias and injustice, we will expand our focus on a true transformation of our workplace.  

I look forward to 2020 as our time to aspire to be better and to hold ourselves accountable to embed those changes we need 

to make in the evolving workplace.  

Please join us throughout the remainder of the year for our virtual discussions about the evolving workplace and the best 

practices to guide change.  

Regards,  

Pam Duffy  

AHHRA 2020 President 

 
 

 

 

Invest in your future by earning the Certified in Healthcare Human Resources (CHHR) professional 

designation. Nationally recognized, CHHR is the premier credential based on sound assessment that delivers 

both internal and external rewards.  We encourage all Human Resources professionals in the healthcare 

industry to capitalize on this learning and certification in promoting their careers.  Please visit our national 

organization, ASHHRA, for more information about obtaining this certification.  
 

 
                                 

 

The ASHHRA Annual Conference and Exposition is where 

HR leaders from across the continuum of care gather to learn 

about the latest trends impacting the HR function in the 

health care work environment.  Register now! 

This year ASHHRA will recognize AHHRA for chapter 

activities in 2019. 
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Upcoming AHHRA Event:  

Leading Difficult Conversations on Race  

Join this timely webinar which will address these important topics: 

✔ How can HR Practitioners identify facets supporting structural discrimination within their organization  

✔ Effective interventions to create sustainable change 

✔ How to lead difficult conversations on race and discrimination in the workplace.  

Jamal Lopez, JD, SHRM-SCP 
Director of Employee Relations and Diversity, Weill Cornell Medicine 

Jamal Lopez is the Director of Employee Relations & Diversity at Weill Cornell Medicine in New York 

City. He is responsible for the development and management of the Employee Relations, 

Leadership/Development, Performance Management, and Diversity & Inclusion functions for the 

institution’s 5,000 non-academic employees. Jamal has been an adjunct professor at Berkeley 

College in New York City since 2012.  

When: Wednesday, July 22, 2020 • 10:00 am-11:00 am 
Please register at: https://columbiacuimc.zoom.us/webinar/register/WN_310sfm_WSK-0hEj1wJQrLg  
  

Deadline Extended! Annual Market Jobs Compensation Survey: 

AHHRA has proudly partnered with Lawrence Associates, to provide the 2020 AHHRA of Greater New York and 

Nassau-Suffolk Health Care Executive and Middle Management and Market Jobs Compensation Surveys. This year, the 

survey included a supplemental tab on pay practices specific to COVID-19. We also added two behavioral health 

positions to the Market Survey. Participating in the annual compensation survey is as easy. Simply upload your 

compensation spreadsheet and an invoice is sent shortly after.  The deadline for participation is July 16, 2020.  

Lawrence Associates is a national compensation consulting firm, known for providing high-quality, responsive, 

sophisticated consulting advice in a cost-effective manner. To learn more about their services visit: 

https://www.lawrenceassociates.com/.  

 

1 1725 

This program is eligible for SHRM and CHHR credit. 
This event is complimentary 
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A Call for Social Justice: 

The recent tragic and needless murders of George Floyd, Breonna Taylor, Ahmuad Arbery, and many others has inspired 

an international movement demanding reform on racial injustice issues. While advocacy groups such as Black Lives Matter 

(BLM) have brought attention to the urgency for police reform; the movement also stresses the need to review and address 

all facets contributing to systematic racism, injustice and discrimination. For the healthcare industry, this is an opportunity 

to reflect and create actionable, sustainable interventions to remove the roots of prejudice and support diversity and inclusion 

with all individuals who interact with the institution. Over the past month, we have seen organizations proclaim support for 

BLM, while others couple announcements of support with commitments to promote diversity internally.  Here are some 

steps to make announcements become action: 

 Review all recruiting practices to identify opportunities to actively recruit a diverse applicant pool and create a 

diverse set of interviewer input. 

 Review and edit all documentation (e.g. policies, job descriptions, webpages, performance appraisals) to included 

inclusive language. 

 Offer implicit bias awareness training and bystander intervention training to employees. 

 Evaluate meeting culture- Are certain groups excluded? Does everyone get an opportunity to contribute to 

meetings? 

A lot of books, articles have been released on the handling racial injustice. Here are some of our favorites: 

How to be an Antiracist, Ibram Kendi 

White Fragility. Why it’s so Hard for White People to Talk About Racism., Robin Diangelo 

So You Want to Talk About Race, Ijeomo Oluo 

Diversity in the Workplace , Bärí A. Williams 

Our Separate Ways Black and White Women and the Struggle for Professional Identity, Ella Bell and Stella Nkomo 

Podcast: “Discomfort, Anxiety, and Grief: Confronting Racism with Colleagues.”  

 

 

 
 

Networking 
As a member, you gain access to a wealth of knowledge from ASHHRA's growing network of more than 3,000 members from 

across the country in the field of health care HR  
 

Consistent content. Specific to health care HR 
ASHHRA offers exclusive member access to custom digital publications, the AHA Resource Center, advocacy resources and more. 

 
Exclusive Savings 

ASHHRA membership gives you discounted access to a number of events and services, keeping on the cutting edge of your 
profession. 
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Spring 2020 Webinar Recap: 

On May 18, 2020, Barbara Hoey and Diana Hamar, from Kelley Drye & Warren LLP, presented virtually, “Getting Back 

to a “New” Workplace”. The webinar reviewed best practices, employer obligations, and legal considerations for Human 

Resources Professionals in Healthcare organizations to integrate into guidelines and policies as non-essential activities 

resume back to a new “normal”.  Highlights from the webinar include: 

Planning 

o Create consistent standards to determine which employees will be asked to return to the workplace 

Preparing 

o Document new polices (e.g. Hygiene, quarantine, social distancing, workplace contact tracing policy) 

and update written policies (e.g. Sick time, telework, ADA accommodations) 

Training 

o Distribute policies before employees return to work, get acknowledgment, train managers remotely 

Keep in mind 

o Americans with Disabilities Act (ADA) 

o Paid Family Leave expansions 

o CARES Act 

o WARN Act 

If you missed the webinar or would like to watch it again, a recording of the presentation is available here.  

 

Legal Updates: 

New Laws: 

 Effective May 10, 2020, New York City’s Fair Chance Act, will be amended to prohibit employers from 

requiring applicants to test for the presence of marijuana as a condition of employment, with exceptions. 

 Connecticut employers with three (3) or more employees are now required to provide sexual harassment 

training to all employees by October 1, 2020.  

 On June 15, 2020 the Supreme Courts ruled, Title VII of the Civil Rights Act of 1964, covers sexual orientation 

and transgender status, making it illegal for employers to discriminate because of a person’s sex, sexual 

orientation, transgender status. 

 Mandatory COVID-19 antibody testing is prohibited by the Americans with Disabilities Act (ADA) per the 

Equal employment Opportunity Commission (EEOC) clarification on June 17, 2020.  

 Senate Bill 8091, signed by New York Governor Cuomo, offers job protection and sick leave, family leave, and 

disability leave for employees who are subject to mandatory or precautionary orders of isolation due to COVID-

19.  

 On June 22, 2020, President Trump issued a proclamation suspending the entry of guest workers to the United 

States. The proclamation expands existing restrictions on immigration and suspends the issuance of certain visas, 

including H-1B and J-1.  
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Upcoming or Proposed Laws: 

 Effective Aug. 12, 2020 the statute of limitations for filing a sexual harassment complaint in New York will 

expand from one year to three years. 

 Senate Bill 8126, Amends the Retirement & Social Security Law, relates to the retiree earnings cap for health 

care officials and workers during a declared public health related state of emergency declared by the governor. 

 COVID-19 Relief Package- Premiums for Essential Workers, proposed bill that will require large employers 

to pay premiums to certain essential non-salaried workers. 

 

AHHRA GNY Membership: 

To ensure that Human Resources remain a driver of organizational excellence, AHHRA will be focusing on some insightful 

topics that add value to everything we do. We will continue to provide professional interactions that are also socially 

responsible and maximize access through virtual gatherings and exchanges with the continued intent of helping participants 

apply the skills they learn.  

We recognize that these are also difficult times for many of our organizations, but we still want you to benefit from these 

opportunities. Therefore, the AHHRA board has yet again voted to maintain our competitive membership rate and not raise 

our pricing. If you have not yet renewed, please take the time review your membership today. If you are new to AHHRA, 

we welcome your partnership! We also want you to be an AHHRA ambassador and recommend a colleague(s) to our 

organization. As part of the healthcare community, we are an intimate group of professionals who care about each other's 

success.  

Whether you are an executive, senior leader, director, specialist, student or commercial vendor, opportunities await you! 

Our educational sessions qualify for CHHR, SHRM and HRCI credits. So log in at http://www.ahhrany.org/mms/purchase 

and make the most of your membership.  

Opportunities that await you:  

 Educational seminars (HCRI, CHHR, SHRM credits available) 

 Workshops and conferences 

 Social events and networking opportunities  

 Access to job opportunities through position postings and networking  

 Access to expert resources from our parent organization ASHHRA  

 Connection to over 3,000 national healthcare HR professionals  

 Opportunities to leverage your skills and expertise in innovative ways  

 Compensation and benefits surveys  

 Business contacts that can result in new business opportunities  

about:blank
about:blank
about:blank
about:blank
about:blank
about:blank


AHHRA NEWSLETTER  

    

 
ASSOCIATION OF HEALTHCARE HUMAN RESOURCES ADMINISTRATORS OF GREATER NEW YORK (AN AFFILIATE OF ASHHRA) 

150 Veterans Memorial Highway #407, Commack, NY 11725  

Office 631.864.8392   •  Fax 631.864.8397  ▪  Email: Debra Goldman at dgoldman@ahhrany.org▪  Website: www.ahhrany.org 

 

 

SUMMER 2020 

 By joining AHHRA, we build lifelong professional relationships and invest in our intellectual capital. Don’t wait, renew 

or become a member today! 

Members be on the lookout for: 

An updated website. We are working diligently to update our website to increase user friendliness and house 

resources for our members.  The updated website is expected to launch August 2020. 

Annual Fall conference. While COVID-19 has changed the way we meet, we are still planning on hosting the 

Fall annual conference. The conference will most likely look a little different this year but will still be an 

opportunity to network, share information, and learn. 

Upcoming newsletters. Recently published an HR in healthcare related article? We want to advertise your 

work in our newsletter. For inquiries and submissions contact Angelic Pla at amp2219@columbia.edu.   

 

A special thank you to our newsletter sponsors: 

Thank you to Insmed, Winston Resources, LLC, and CURE Staffing, Inc. for sponsoring our summer 2020 

newsletter.  Our sponsors are key supporters of the programs and resources we provide to our members. Click 

on each sponsor logo to visit their site and learn more about all their great services! 
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